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The problem :

® Vehicle breaking down 1n unusual places is a big problem.

® Lack of knowledge by the drivers of where to find a mechanic which 1s
required.

® And the gap between a mechanic waiting for customers and people whose
vehicles breaking down, which needs to be bridged.




Solution:

Reglstratlon: & Mechanic Sign Up & Login
® It starts with the registration of the Mechanics Account Login
® The Mechanic can easily register by filling some small ™™
information about himself. | -
® Like his area of expertise Eg: Petrol Engine etc. P—

4 Wheeler(Petrol) v

® His contact details
® The charges they will take..
® Also quick Registration using Aadhaar.

® The client on the other hand can register if not, they can use
the sms services.

Sign in




Operation:

Mechanic sets status whether he 1s available or
busy.

The client search for a mechanic according to
requirement and distance from the user, where the
user gets to see the contact details as well as the
charges they will be taking etc.

The client gets contact details, and contacts them
directly.

Mechanic gets the request in the app as well as sms.
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Progress:

® Implementation of sms reply handling for the case
of a user being offline.

® Enabling even a user with feature phone to use the
service where a person can send a text message in
order to receive the contact details of the mechanic
completed.

¢ Send a message example send Find 2 wheeler
Mechanic Bupeshnagar to 994964444

Then the user gets an automated reply as sms with
the contact details of the mechanic
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Mobile: 7005614625 Approx 0.51 km from
your address.

2-410:33

Dear customer here are the detail of
mechanic. Name:Keisham Thoisana
Address: PALACE COMPOUND
THANGAPAT MAPAL Porompat Sub-
Division Imphal East 795005 Manipur
Mobile: 7005614625 Approx 0.51 km from
your address.

2-413:00

Sent N<space><Types of mechanic><
space>MECHANIC<space><Adress or
zipcode> to 9664964444 Ex: N 4 wheeler
MECHANIC Bupeshnagar

2-417:00

Dear customer here are the detail of
mechanic. Name:Hijam Dhaneshori
Address: Kakwa Leiphrakpam leikai
Mobile: 9774863063 Approx 522.79 km
from your address.



Future updates

Photo video upload for the mechanic to prepare for the solution
Client mechanic Chat feature
A dashboard for analytical purposes.

Implementation of IVR(Interactive voice response)

Implementation of ads can also be useful to the ministry to generate funds
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Please try sending this message
N <Mechanic field> MECHANIC <Adress/zipcod
N 4wheeler MECHANIC Bupeshnagar

N

9664964444






