The queries and draft replies to clarifications are as under:-
	Queries  by M/s Luminous Infoways Pvt. Ltd.
	Clarifications by NHIDCL

	Uniform provided for MTS or for all staff
	All Office Staff (Outsourced)

	Allow 1 project of work order value less than minimum 50 lakh in previous 7 years
	Not allowed, please refer RFP document

	Remuneration salary fix by department can be share or not
	Remuneration shall be decided by the department. However, it may be equal or more than the prevailing minimum wages depending upon qualification and experience of the candidates

	Details of available infrastructure in terms of systems for recruitment and placing professional Management resources, both in terms of physical infrastructure as well as online resources. How to justify this on papers? What papers we shall submit
	The bidder has to provide the details of Infrastructure of firms, such as details of firms website, online recruitment process, facilities for submission of online applications by candidates etc.

	Required manpower already existing or fresh requirement
	Some may be available, rest may have to be identified by the Agency

	Bidder can submit NSIC certificate to exempt from the submission of EMD & Tender Fees
	Yes, only EMD and Tender Fees may be exempted, as per rules, on submission of valid NSIC certificate. However  the performance of monetary L1 quote received from other  bidder shall not  be  made applicable  in finalization of the most preferred bidder



