
National Highways and Infrastructure Corporation Ltd 
Notice Inviting BID/TENDER 

(National Competitive Bidding through e-Tendering mode only) 

  File No NHIDCL/RO-Agt/IMS/2020-21/389                                    Date: 29th Oct 2020 

 

National Highways and Infrastructure Corporation Ltd. (hereinafter called “the Employer”) 
invites sealed bids in single stage two cover system i.e. the Technical and Financial Bids on 
Item Rate Basis for the following work from the experienced firms/organizations excluding 
those firms who have been declared as non-performing by MoRTH/NHAI/NHIDCL or the firms 
those are blacklisted/debarred for specified period by MoRTH/NHAI/NHIDCL:- 

 

Name of 
Project 

NH-
No. 

Vechicles Nos. Stretch 
Length 
approx 
(in km) 

Estimated 
Cost 

excluding 
GST (Rs. in 

Lakhs) 
 

Providing of 
incident 

Management 
Services 
(Route 
Patrol, 
Crane, 

Ambulance 
& JCB) for 
National 

Highways  in 
the State of 

Tripura. 

8 

Route 
Patrol, 
Crane & 

Ambulance 

1 each  Udaipur-Shantibazar- Sabroom 73 

73.50 

 

8 & 
208 

Route 
Patrol, 
Crane 

1 each 

Khowai-Teliamura- Amarpur                       
And/or                     

Champaknagar-Teliamura-
Ambassa 

77  

8  Ambulance 1 Kumarghat-Manu-Ambassa 53  

- JCB 

2                   
(1 for 
each 
PMU) 

 
to be deployed, as per 

direction of PMU Teliamura & 
Kumaraghat 

-  

     
Time of Completion: 6 months (approx.) or may be upto 31.03.2021. 
 
Cost of Bid Documents (Non-refundable):  Rs. 25,000/-  at the time of the 

submission of the Bid proposal, in the 
form of RTGS-NEFT (Syndicate Bank A/c 
79901010002266 (IFSC code-
SYNB0007990)/Demand Draft only in 
favor of “Executive Director, NHIDCL, 
Agartala” payable at Agartala. 



 
 
The preliminary requirements (detailed requirements are given in the Bid 
Document) of bidding firm / contractor for above packages are mentioned as 
under:- 
 

 
Bid Security (In 
Rupees) 

Average 
Turn- over 
during last 3 
years (in 
Rupees) 

Work of similar nature during last 7 years 
(in Rupees excluding GST) 

 
   Rs. 1.47 lakhs 

 (2% of estimated cost) 

 
 
    Rs. 22.05 lakhs 
 (30% of estimated 
cost) 

Single work of Rs. (80% of estimated cost) 
 

OR 
 
Two works of Rs. (50% of estimated cost) each 
 
OR 
 
Three works of Rs. (40% of estimated cost) 
each 

 

The Scope of Work is providing of incident management services viz. Route 
Patrol, Crane, JCB & Ambulance for NHs in the State of  Tripura.



2. Date of Publishing is from 30.10.2020. 

3. The complete BID document can be viewed / downloaded from web portal 
www.eprocure.gov.in from 30.10.2020 to 13.11.2020 (upto 1100 Hrs. IST).  

4. Bidder must submit its Technical Bid and Financial bid at https://eprocure.gov.in 
on or before 13.11.2020 upto1500 hours IST. Bids received online shall be opened on 
16.11.2020 (at 1530 hours IST).  

5. Bid documents can be seen at and downloaded from the website www.nhidcl.com 
and https://eprocure.gov.in Bid documents contain qualifying criteria for bidder, 
specification, bill of quantities, conditions and other details.  

 
Critical Date Sheet 

S. No Description Period 

1. Date of issue of NIT 30.10.2020 (1000 Hrs) 

2. Date of issue of Sale of Tender Documents 30.10.2020 (1100 Hours) 

3. Date of receipt of pre-bid queries 05.11.2020 (1430 Hours) 

4. Date of Pre-Bid meeting 05.11.2020 (1600 Hours) 

5. Date of uploading of reply to the pre-bid queries 05.11.2020 (1700 Hours) 

6. Bid submission start date 05.11.2020 (1730 Hrs) 

 Bid submission End date (Online & physical copy) 13.11.2020 (1500 Hrs) 

7. Date of Opening of Technical Bid 16.11.2020 (1530Hrs) 

8. Date of Uploading of list of Technically Qualified 
Applicants 

To be intimated later 

9. Date of Opening of Financial Bids of Qualified 
Applicants 

To be intimated later 

10. Date of issue of letter of award (LOA) To be intimated later 
11. Validity of Bid 120 days 
12. Date of Signing of Agreement Within 15 days of award of LOA 

 

For any clarification, the following office may be contacted: 

 
Executive Director (P) 
Regional Office-Agartala 
National Highways & Infrastructure Development Corporation Limited. 
(Ministry of Road Transports & Highways, Government of Tripura)   
Regional Office, 3rd floor, UD bhawan, Near Ravindra bhawan, Sakuntala, Agartala, Tripura 
Email: edp-agartala@nhidcl.com 



 Conditional bids would be rejected. NHIDCL reserves the right to accept/reject any or all the 
bids without assigning any reasons thereof. 

6. The intending bidder(s) must read the General Conditions of this contract carefully. He/ She 
should only submit his/her bid if eligible and in possession of all the documents required.  

7. Information and instructions for bidders posted on website shall form part of the bid 
document.  

8. The bid document consisting of scope of work and the set of terms and conditions of the 
contract to be complied with and other necessary documents can be seen and can be 
downloaded from website https://eprocure.gov.in and can also be viewed at www.nhidcl.com.  

9. The intending bidder(s) must have valid class-III Digital Signature Certificate to submit the 
bid.  

10. Notwithstanding anything stated above, NHIDCL reserves the right to assess the capabilities 
and capacity of the bidder to perform the contract in the overall interest of NHIDCL.  

 
11. The bidder(s) is/are required to quote strictly as per the terms and conditions, given in the 
tender documents and not to stipulate any deviations.  

12. NHIDCL reserves the right to reject any or all tenders or cancel/withdraw the invitation for 
bids without assigning any reason whatsoever and in such case no bidder/intending bidder shall 
have any claim arising out of such action.  

13. Integrity Pact duly signed by the bidder shall be submitted. Any bid without signed Integrity 
Pact shall be rejected. 

 

 

 

 

 

 

 

 



 
DISCLAIMER 

 
The information contained in this Request for Proposal document (the “RFP”) or 
subsequently provided to Bidder(s), whether verbally or in documentary or any 
other form by or on behalf of the Authority or any of its employees or advisors, is 
provided to Bidder(s) on the terms and conditions set out in this RFP and such 
other terms and conditions subject to which such information is provided.  
 
This RFP is not an Agreement and is neither an offer nor invitation by the Authority to 
the prospective Bidders or any other person. The purpose of this RFP is to provide 
interested parties with information that may be useful to them in making their 
financial offers (BIDs) pursuant to this RFP. This RFP includes statements, which 
reflect various assumptions and assessments arrived at by the Authority in relation 
to the Project. Such assumptions, assessments and statements do not purport to 
contain all the information that each Bidder may require. This RFP may not be 
appropriate for all persons, and it is not possible for  
the Authority, its employees or advisors to consider the investment objectives, 
financial situation and particular needs of each party who reads or uses this RFP. The 
assumptions, assessments, statements and information contained in the Bidding 
Documents, especially the Feasibility Report, may not be complete, accurate, 
adequate or correct. Each Bidder should, therefore, conduct its own investigations 
and analysis and should check the accuracy, adequacy, correctness, reliability 
and completeness of the assumptions, assessments, statements and information 
contained in this RFP and obtain independent advice from appropriate sources.  
 
Information provided in this RFP to the Bidder(s) is on a wide range of matters, some 
of which may depend upon interpretation of law. The information given is not 
intended to be an exhaustive account of statutory requirements and should not 
be regarded as a complete or authoritative statement of law. The Authority 
accepts no responsibility for the accuracy or otherwise for any interpretation or 
opinion on law expressed herein.  
 
The Authority, its employees and advisors make no representation or warranty and 
shall have no liability to any person, including any Applicant or Bidder under any law, 
statute, rules or regulations or tort, principles of restitution or unjust enrichment or 
otherwise for any loss, damages, cost or expense which may arise from or be 
incurred or suffered on account of anything contained in this RFP or otherwise, 
including the accuracy, adequacy, correctness, completeness or reliability of the 
RFP and any assessment, assumption, statement or information contained therein 
or deemed to form part of this RFP or arising in any way for participation in this BID 
Stage.  
 
The Authority also accepts no liability of any nature whether resulting from negligence 
or otherwise howsoever caused arising from reliance of any Bidder upon the 
statements contained in this RFP. The Authority may in its absolute discretion, but 
without being under any obligation to do so, update, amend or supplement the 
information, assessment or assumptions contained in this RFP. 
 
The issue of this RFP does not imply that the Authority is bound to select a Bidder or 


